Gorbatenko Alexey 

	E-mail: alexey.gorbatenko@gmail.com 
	Area:  Moscow (Krasnogvardeiskaya)

	Phone  +7 (495) 396-77-79 (home)  
	Phone  +7 (915) 420-82-71 (cell)  


Desired position: Marketing Research Executive
WORK EXPERIENCE  
	04/2009 – present
	Kleffmann Group, project manager at Ad Hoc department
Responsibilities: 

· Organization full cycle studies: 

· Preparation of proposals for study and calculation of project resources. 

· Development of research tools (guides / questionnaires) 

· Tools translation (Russian / English) 

· Instruction for interviewers, pilotage, supervision of data collection. 

· Communication with the data processing unit in Poland / self managed data analysis (SPSS) 

· Reports writing on quantitative and qualitative data (including translation to English) 

· Personal presentation of results to clients. 

Achievements: 

· Managed ad-hoc projects for the key clients (Bayer, BASF, Syngenta, Du Pont)
· Supervision of the working group (3 persons)

·  Improved the quality of reports (improved visualization, analytical findings, drafting of executive summary)

·  Increased customer satisfaction (based on annual monitoring of satisfaction). Increase in the number of positive feedbacks on the ad-hoc studies. 
· Carried out research projects high category of complexity: Rijk Zwaan (decision to move the office), Rosnanotechnologies (launch of innovative croup protection product), BASF (complex analysis of rodenticide market and prospects the company's products)

	06/2008 – 04/2009
	IMA-consulting, project manager at research department

Responsibilities: 

· Prepare proposals and communicate with clients 

· Manage complete research cycle 

· Questionnaire design
· Data processing (Excel, SPSS, Access ) 

· Reports writing ( quantitative / qualitative data ), executive business recommendations

Achievements: 

· Supervised projects with clients from different sectors
- Banks (MBRR, bank Elecrtonica etc)

- Government organizations (Moscow city board, prefecture of central Moscow area) 

- Internal clients (prepared presentation for CEO) 

· Managed relationships and projects for the key client (revenue 220 000$ per year)

· Led a branch of syndicated projects

· Directed two and more projects in parallel while meet expectations on timing and quality of deliverables

	08/2007 – 05/2008
	IMA-consulting, associate manager at research department

Responsibilities: 

· Prepare reports (desk-research, on-line pools and others)

· Analyze data (SPSS / Excel /Access) 

· Design questionnaires
· Coordinate field work 
Achievements: 

Team member of the main projects (Bank for Foreign Economic Activity, Federal Tax Service, Department of Education)

	11/2007 – 03/2008
	TNS MIC, project manager assistant (Ad-tests department)

Responsibilities: 

· Prepare reports (Power Point)

· Questionnaire design
· Data analysis (Galileo)

Achievements: 

· Prepared reports for main clients (P&G, Boinger, Lebedyansky etc.)


EDUCATION 

	2009-2012
	Higher School of Economics (SU-HSE),economic, postgraduate degree

	2007-2009
	 Higher School of Economics (SU-HSE), marketing, master degree

	2002-2007
	 Higher School of Economics(SU-HSE), management, bachelor degree 


Additional education & trainings
	2007
	School of moderators FOM (Public Opinion Foundation)

	2007
	Statistic analysis (SPSS) SU-HSE

	2006
	International student exchange program W&T (USA) CIO &CHI

	2005
	Market Economy Fundamentals Dr. L. Wayne Gertmenian, course of the Pepperdine University


Language skills: Russian(native), English (Intermediate+)
Computer skills: 
· MS Windows/Office (Word, Excel, Power Point, Access), 
· SPSS (advanced user): 
- Regression (linear, multiple, logistic), Factor, Cluster (hierarchical and k-means) 
- Writing syntaxes for data analysis
KEY RESULTS
Education

· Came to the top 5% of the best students of the HSE management faculty the 2009. 

· The average score for all years of university education 8.51 (10 point system evaluation) 

· In 2004 first place in the ranking of performance among more than 250 students

Work experience  

· Experience in research since 2003 (8 years, start as interviewer) 
· High level of customer satisfaction (no claims for 4 years) 
· Project management complete research cycle from the proposals stage to the presentation for client 
· Carried out research projects high category of complexity: complex studies that require the development of methodology
· Personal qualities: the willingness to take responsibility (internal locus of control), the ability to meet the timing

ADDITIONAL INFORMATION
Hobby interest: hiking tourism (3 level), Cooking

